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The reason I applied to give this talk revolves around two main issues for prisoners education.  First is getting them motivated to achieve more education so their career options are broadened, and the second is to stress the importance of continuing their knowledge, understanding and ability to use the new technologies which are becoming an ever more pervasive part of everyday life and also employment.

I come to prisoner education from the perspective of an outsider but it has led to a deep interest in the area. My work has been with students in the Tertiary Preparatory Program (TPP) offered by the University of Southern Queensland, Toowoomba, Queensland. 

I believe that if we send people to gaol, at great expense, then it makes sense to educate them so that they are aware that there are alternatives to criminal behaviour.  There is plenty of evidence that employment is one of the biggest factors in reducing recidivism.  At present prisons do a good job in providing special programs and vocational education to inmates but the TPP seems to be one of a few pathways to tertiary education and perhaps the only one that provides careers education.
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I will give some details about the TPP and then to discuss briefly, the theories of careers that are current. Helping people to achieve their goals is important.  The offender must be able to achieve goals that are specific, attainable and wanted in order to have a future that has alternatives to criminal behaviour after release. 
 
Within the TPP program there is a solid section devoted to Careers Education.

Careers Education is not Vocational Education. 

Vocational education prepares someone for work in specific fields like carpentry, welding, painting and decorating or hairdressing, and some of these are provided in the prison education system.  These are valuable and employable skills but not everyone is good at them, or wants a career in such occupations. 

Ideally, Careers Education should precede Vocational Education because Careers Education is about helping a person to identify their own interests, preferences and abilities and clarify what they like to do, are good at and interested in doing.  If, after this process, they consider that they would like a trade then they have thought about it rather than starting it because it offered immediate employment.  The option to continue further education at a later date is always there.
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The TPP covers these topics with plenty of activities to create their own study management plans, understand their own learning styles etc.

This exploration is motivating because finding a clear aim helps to maintain focus on medium and long-term goals.  

Secondary education offers opportunities for students to start apprenticeships or traineeships and for some people, entering vocational education early helps acquire a set of skills that ensure they are employable by the end of school, but many offenders say that they started an apprenticeship or traineeship then left before completing because it did not interest them, or they did not like the work, or that they were not good at it.  

Who develops skills when there is no interest in acquiring them? Also, unskilled labouring jobs pay more, and earning money seems to be the main focus for many young people rather than thinking about their future.
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Careers theories have developed over the past 60 years as a progression that began with simple matching of peoples’ abilities to trades and has, over time, broadened to account for other influences like the media, family environment, social environment etc since.  One of the most useful theories for clarifying what influences impinge on individuals is the Systems Framework Theory (SFT)  developed by Wendy Patton and Mary McMahon (Patton & McMahon, 1999).  The SFT includes all the complicated aspects of the person’s environment, social influences (family, friends, sporting group, church, interest group), the economic and political climate as well as the personal attributes, values, beliefs, and abilities that have an impact upon a person’s career choices. As well, the theory covers the elements of chance or accident which permeate our lives and are interactive across all of these systems.  This is a theory that mirrors reality where unexpected events can cause an immediate change to a person’s life.   Many people don’t make conscious decisions but react to events as they happen. A reaction or choice made in the past may lead to unexpected results that have a major impact on the future. I suspect that many prisoners are examples of this random impact of choices.
 
There are many theories that they are useful counselling tools for the careers counsellor. However, offenders in custody’s access to careers counsellors is limited and any of these counselling method take time to work through.

Since offenders are constrained by the regulations and events in gaol, time for counselling is limited. Therefore instrument used in the TPP, the Self Directed Search, is one developed for Australian use based upon the work of John L Holland.
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Holland  (1985) developed the theory of personality types – arguing that people who do particular jobs share similar personality traits.  For example Social people are to be found in Social occupations – teaching, nursing, sales etc.

The TPP uses the Self-Directed-Search (SDS) which students find is easy to understand, it has good validity and is self administered and quite inexpensive, making it suitable for inclusion in a distance education mode of study.  It results in good feed-back to the student and offers lists of possible career areas that the person can then explore more fully.

Holland’s theory has been used for career education, career counselling and career choices by millions of people.  It is being continually up-dated as careers emerge and vanish with the development of technology and changing lifestyles.  The myfuture website, provided by DEEWR us also based upon Holland’s theory.
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A general description of the six personality traits. 

People of similar personality tend to be found in similar work environments, so Holland identified six work/people personality types that all people could be assigned to. Each of us has all of these traits, of course, but usually three are more dominant.
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Holland created the hexagonal model where the types are arranged around the hexagon in groups of personality traits that are most common and compatible to each other.  Types that are next to each other on the model are considered congruent, while those opposite are less compatible but since all people exhibit all six types it is the most dominant traits that are used to suggest possible career areas for exploration.  Most often students do have an idea of what they want to study and the SDS confirms this and also offers many other options for consideration.  People who are not sure are able to find a starting place, because finding out what you do NOT want to do is equally important.

The Holland codes that are not next to each other reflect personality types that are a mixture – for example Doctors, Prison officers, Careers Counsellors and Auditors are SIC, ISC, CIS types who are curious, social and also very organized.

Editors, artists, interpreters are SAC, CAS or ASC where their creativity and social interests are focused by being organized and methodical; authors are creative, interested in people and curious about behaviour, events etc. ASI



ticians, educators
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The next few slides show common groups of traits and how these traits relate to careers. 

Accountants (CES) are meticulous with detail, enjoy business and are able to communicate well. The SEC types are good managers and the high ESC types are good business people. C types like to be organized, know what is planned.  E types are risk takers, see opportunities and are competitive.  S types are interested in and like dealing with people.
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Engineers (IRC) are scientific and curious, practical and have a capacity for precision and detail.  Pilots (RIC) also need to be practical, curious and pay attention to detail. Scientists (CIR) keep meticulous records, are curious and technically practical in laboratories.
 
Doctors (SIC) need to be good at communicating with people, scientific and have a good memory for detail.     Education Officers (SIC) are good with people, curious about human nature and careful about detail for different reasons.  Careers counsellors are in this group too.
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An entertainer (ASE) is creative, social and enterprising.  
Public relations people are Enterprising, Social and Creative (ESA),    
Youth workers are Social, Enterprising and Creative (SEA).




Presenter
Presentation Notes
This diagram shows that most students in custody have a good grasp of what their personality type is in relation to careers, mirroring students who are not in custody.
   
In one study of the data gathered from TPP students, 54% preferred careers that matched all three of their own personality trait types.  Another 34% indicated an interest in careers that matched two of their traits , while 10% of the students’ career types matched one of their own personality types.  

Those with only one trait that matched their career of choice were usually the ones whose goals were less clear, or who had a vague idea of what the educational requirements for entry to the career were.  For example a stated preference to become a scientist was not matched by the level of mathematics or sciences studied. 

The feed-back given to each of these students explains the personality types, how these types relate to careers and offers a list of suggested careers for further exploration.  Since this exploration often depends upon the Education Officer’s help a reference to the Jobguide is included.  The Jobguide is provided online by the Commonwealth Department concerned with employment, education, work etc but whose initials keep changing.  A CD Jobguide is available on request or, if able to access online the myfuture website, also provided free by DEEWR, is recommended.  
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Degree Programs aspired to by students of the TPP. 

The study examined the career preferences of student inmates and their career choices. The students’ preferences about what degree programs they can enter, given the constraints of university study without access to the internet, limited research facilities of the library and the on-line assessment requirements are similar to all other students. Offender students must inform the Faculty of their situation at the beginning of study so special arrangements can be made as this information is not automatically available.

Arts , Arts/Business and Bachelor of General Studies = 32%  - Some Arts degree programs have the least technology requirements or can be adapted to continue with the pen and paper assessment.  Often the adaptation of materials depends upon individual lecturers and their interest in students in custody, their work-load and time available.  With large numbers of students lecturers find making special arrangements can seem too difficult or time consuming. The difficulty for the students in gaol is access to the set texts and tutors.  Library loans can take lots of time when books need to be ordered by post, 

General Studies
This degree allows students to choose up to four majors from across the university faculties – again they can start their degrees because some parts of the majors can be done without ICT access but these courses are never a whole major.
 
Engineering 8%   
Engineering requires that students have access to computers where special programs egg CAD or Mathematics can be loaded so, again only a few courses within the degree can be done with pen and paper.
 
Business 8%  - high ICT requirements
 
Science (includes Psychology) 10% a few courses available without need for ICT.  

Human Services (Counselling or Social Work) 12%  Social Science/Counselling – some courses require ICT, most can be adapted.

Students in custody also are aware that despite studying for a degree and succeeding there is no guarantee of being employed once released because of the legislation that prevents people with criminal histories working in many areas.  Despite this, the act of studying has positive effects upon the students and builds their confidence and knowledge that they are capable of managing themselves, their choices and also that they do have options.
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This is data from the students enrolled in a degree programs - 2008/2009.   The yellow bars represent active students in their first year of enrolment. The green bars are those who are no longer active. The longer the student was enrolled, the more likely that they had become non-active.  This reflects the few courses that can be studied without access to the Internet in undergraduate programs, the difficulty of studying without access to lecturer or tutor, logistics of getting  books etc.   Of the students who were enrolled the longest many had tried several degree programs, one after the other, to find courses that they could study and had finally become non-active students.

Prisoners who study the TPP should, ideally, start about or two years before release so that they can complete enough courses to assure entry to their chosen degree program.  If their chosen area required Senior Maths B the study time could be longer, depending their starting level of mathematics.

For example, if they need to achieve Senior Level Maths they may need to start at level 1, which equals year 8 of secondary school and proceed through the next three levels. This way they are prepared for further study, with an assured place for them if they wish to come on-campus, full or part-time after release.  

Part-time would probably suit because of the need to work to support themselves.  Student services provides help in finding student type work where employers know the person is not intending to stay forever and these employers are also flexible regarding study pressure times.

I suggest leaving the commencement of a degree until after release because of the difficulties of studying while in gaol.  Lack of access to the internet, online components of most undergraduate programs, electronic assessment submissions and access to tutors are all problems facing incarcerated students.

I do have a suggestion about how to allow ICT access to inmates.


Data-less Computer, monitor,
keyboard & mouse and smartcard
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After hearing Jane Bateman speak of the success of ICT education in the UK I am hopeful that solutions to ICT education in Australia will be found soon.  However there seems to be fear or reluctance move quickly so there is one possible solution to giving offenders access to all the information needed to study.  It is by using the Sun Ray Technology which the Director of ICT at USQ demonstrated during 2008.

This technology uses small, data-less computers that are activated by smart cards and link only to the designated master computer.  The smart cards would be issued to students and managed by the Education Officer.  The master computer may be connected to the internet but will work as a stand-alone unit with contents and programs loaded by using an external hard drive that is physically carried between the university and the master. Because the Sun Ray computers are data-less they cannot be corrupted and if the master is reached there is nowhere it goes. Control of the master could be entirely in the hands of the CCS  ICT personnel. If it is corrupted in any way, then all content can be trashed and reloaded from the external hard drive.

With the use of limited copyright a whole semester’s worth of information for all the courses that all the students are studying could be supplied.  Readings, research papers, course content, quizzes, assignment guidelines, lecture notes etc could all be loaded to the master.  Completed assignments could be saved to the external hard drive and the hard drive then exchanged for another, as required.  

The students each have their own desktop on the master that is not linked to any other, but could be set up so students could learn the ICT skills that would be necessary for employment – spreadsheets, databases, wordprocessing, email, file sharing, etc.
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As an example of ICT education in other parts of the world this one in the UK is the largest.

 In the USA various states have used different models.  One used video-conferencing for groups of students to interact with lecturers;  another has located all their students in a separate wing of a gaol where lecturers and tutors  from a community college come into the prison to conduct classes.

To safeguard themselves Correctional Services debar specific prisoners from any access to ICT, at all times, rather than making it a general rule as this allows those who need ICT education to access it and is fairer than banning its use for all.

The reason why I feel students should have a form of access is because of the way technology keeps developing and becoming more and more embedded in working life of our citizens.  Before the computer age, a prisoner removed from society for 5-10 years returned to a world that was very similar to the one they left but now five years means that enormous changes have occurred. Peoples’ lives are now embedded in technology  - mobile phones, music, information,  access to transport – buses and trains, e-tolls on motorways, e-tickets for entertainment, airline tickets, computers for information, entertainment, social engagement etc.  

And I have to admit I am not a mobile phone owner but seem to be succumbing to pressure of family and friends who complain I am unable to be contacted when they want it.  
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