Connect: the importance
of community education for
workers supporting families

& post release prisoners.


Presenter
Presentation Notes
Acknowledge traditional owners of the land & pay our respects to elders past, present  and future

Intro self & Rebecca – from CRC in Sydney

Education is theme of this year’s conference

Highlight the importance of education for community workers for successful reintegration



Community Restorative Centre

Largest non-government organisation in
NSW working with prisoners, ex-prisoners,
their families & friends

Range of support services from point of
arrest, during incarceration & post-release


Presenter
Presentation Notes
Intro CRC 



CRC Services

Family

® Casework Services
® Transport

¢ Court Support

® Video Visits


Presenter
Presentation Notes
Families
Casework services for Families
Subsidised transport to rural prisons
Court support to any coming into contact with court system
Video visits for families who for reasons of ill health or geographical location find it difficult to msintain contact
FGC to restore harm done in relationships between prisoners and their families
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CRC Services

Post Release

Transitional support

Supported accommodation
Mentoring

Disability transitional support



Presenter
Presentation Notes
Post release
Traansitional support for both men and women
Supported accommodation and transitional housing
Mentoring in Marrickville LGA and surrounding districts
Transitional support for people with mental illness or intellectual disability


CRC Services

Community

Community Radio
Resource Development
Community Training


Presenter
Presentation Notes
Community training – we’d like to talk about today


The need for training

Approx 25,000 people cycle through the NSW
prison system each year

Around 100,000 family members
affected each year


Presenter
Presentation Notes
As part of family casework very quickly came to realise that we could not meet the need for assistance



CRC has the equivalent of one full time
family worker for all of NSW

Families report a reluctance to disclose their
situation to other services


Presenter
Presentation Notes
Certainly not the only agency working with these clients…….


Families go to doctors, have children who go to schools, go to welfare agencies for food vouchers and assistance…….

Families report a reluctance….

In our experience, services would often refer on at mention of ‘prison’ … often because of a sense of not being sure of what the issues are, or not knowing where to get help

Reality is, services can support with these families with support.

For example, a counsellor has the skills to work with grief, separation & anxiety, but may not automatically realise those as being the issues for many families of prisoners



When a Family Member
Goes to Prison:
Information & Strategies for
Community Workers


Presenter
Presentation Notes
Connect project started in south-west Sydney where we know there are a lot of families, based on the last know address of inmates recorded in inmate census each year. 

Training written to address common issues that families face. 

Really had to sell the training at first (despite it being free) as services not always aware they are working with this client group – secrecy


Training Content

Facts & myths

Invisible sentence

The First 24 Hours

Practical Issues

Going to Court

Visiting Correctional Centres


Presenter
Presentation Notes
One day workshop

Facts & myths: challenging what people think they know about who is in prison 

Invisible sentence: Impact on families

The first 24 hours: Coping with arrest

Practical issues: What to take care of for those left behind

Court – from families perspective eg/ dealing with media; support around sentencing time

Visits – a real eye opener for support services, especially as they realise the financial cost as well as the fact that many kids miss out on weekend activities such as soccer, because of visits. 

Encourage workers to ring family to see how the visit went – focus on family, not always on the inmate



Training Content (continued)

Prison Talk

Children of Prisoners

Grandparents as carers

Common Problems — who can help?
Preparing for Release


Presenter
Presentation Notes
Prison slang – translating some of the terms families use, such as ‘bluey’ & ‘buy up’

Children of prisoners – the impact & what support if available

Grandparents – support & issues

Common problems

Preparing for release – again, from the families perspective
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"~ August 2006 — August 2009

30 workshops - 471 participants

Presentations to an extra 491 workers:

Police training days; interagency meetings;
staff meetings; community forums

Media:

Community radio: Koori radio;
Muslim radio; Arabic radio


Presenter
Presentation Notes
Connect Villawood
Connect Central Coast – 2 years
Connect City of Sydney 

Police training days – great way to highlight support available for families & even simple things like finding out where someone is being held. 

Extremely frightening for families to be told by a police officer ‘we don’t know where he is’ – posters sent to every police station & Court house in NSW
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Who attends?

Health

Child care, schools
Family support services
Centrelink

Child protection services
Housing NSW

Police NSW

Welfare agencies
Religious leaders


Presenter
Presentation Notes
Training open to anyone working with families of prisoners or who suspect they might be

Fairfield so multi-cultural – (76% popn speak language other than English)  

Importance of networking with religious leaders

Led to pastors, & member of Islamic High Council attending

Lots of workers who are family members too



FeedB;ck

“The training has given us a far (greater
understanding that helps us to support our
families and students with more compassion and
knowledge.”

- School counsellor


Presenter
Presentation Notes
Feedback from the training has been overwhelmingly positive

Exciting that services report a willingness to keep working with clients, rather than refer on

Database to link clients with services eg/ vietnamese worker at Centrelink





Feedback

“l just provided the grandmother of my client with
Information on how jail visits operate and what
she needs to bring. It was good to be able to
have that information to give her.”

- Child Protection Caseworker
Department of Community Services


Presenter
Presentation Notes
It’s been good to hear of examples of services being able to use the info in practical ways

Get feedback from families on a regular basis to ensure its up to date and includes the things they want services to know

Services ringing CRC for support & continuing to support clients



Feedb;ck

“The prison system can be frightening and
complicated. | had two families that had dads in
prison and...it helped me feel more confident
navigating the system and providing information
to the families.”

- Case worker
Department of Community Services


Presenter
Presentation Notes
Also has lead to two in house training sessions especially for child protection workers at DoCS
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Feedback

“Thanks again for an excellent presentation,
already proven useful when | saw an ex-inmate
walk In using ex-inmate slang!”

- Hospital Social worker


Presenter
Presentation Notes
Common question at end of day: what does happen post release?

That’s a whole day’s training 

Led to development of our second training package

Now hand over to Rebeca to tell you about this



From Prison to Community:
Working with Prisoners
Post Release



Need for Training

Services have reservations about client group
Limited understanding of clients’ circumstance

Too hard basket because of complex needs

Clients report being treated differently without
worker with them


Presenter
Presentation Notes
As soon as gaol is mentioned people tended to call CRC
How did these clients got to be this way?




Training Content
~acts and Myths

nitial Impact

Doing Your Time
Prison Demographics
Prison Talk

Preparation for Release

Reality of Release
Client DVD


Presenter
Presentation Notes
Dispelling some of the myths as learnt from the movies!
The impact of arrest, and the flow on effect through to well after release
Show Doing Your Time DVD
Explain just who is in gaol, their complex needs, e.g. AOD, mental and physical health, the length of sentences and the cyclic nature
Learn some of the lingo
What are some of the things that should happen before someone is released
What is going on for someone when they are released. i.e. money, food, shelter, adjustment etc
Throughout the day use of DVDs with client experiences.



Post Release Workshops

Since 2007:
26 workshops in Sydney & regional NSW
Mixture of Housing NSW staff & other workers

478 participants



Who attends?

Accommodation services, Housing NSW
Employment agencies

Centrelink

Gambling services

Community Health, Mental health
Welfare agencies

Drug & alcohol services



Feedback

“Lots of information. Great day spent discussing
really important issues.”

Homeless Hostel worker

“Very pleased with the training and the amount of
knowledge that was shared around the room.
Learnt a LOT and very grateful.”

- Pacific Island Support Service



Outcomes

Training improves access & builds capacity
Access to resources increased

Networking between services increased


Presenter
Presentation Notes
Prisoners & families reluctant to engage with services due to stigma & think services don’t understand
Services fear & confusion & hard to get info about the prison system …
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Questions?
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Community Restorative Centre

WWW.CIcnsw.org.au
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