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No matter what the section of the
Community Team you belong to the role of
the CSA or PLO in the Team is a rewarding

one. It can

The deve

ne as diverse as the customer
nase we deal with.

oping of trust between The

Community Team, Agencies and Customers
can be a long and slow process but the
relationships that we have developed

hopefully

help our customers through

challenging and difficult times in there lives.
Making the transition into the world of
Centrelink less of a puzzle.
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