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President’s Report
By ACEA President, Helen Farley

Kia ora ACEA whanau,

It’s been a challenging period for me personally and for the
Australasian Corrections Education Association (ACEA). For those who
may not know, | have been navigating a cancer recurrence. What was Y
initially expected to be a straightforward course of mild treatment ‘/
became significantly more complex as my body reacted adversely to
chemotherapy, landing me in hospital after each round. This unpredictability has been frustrating
and disruptive. However, | am delighted to share that chemotherapy is behind me, and recent scans

show promising results. | am cautiously optimistic about the future and grateful for the ongoing
support of the ACEA community during this time.

On a broader scale, corrections education across Australasia has continued to face its own
challenges. While not grappling with a life-threatening disease, many jurisdictions are still dealing
with the lingering disruptions of the pandemic. Recruitment remains a persistent issue, affecting the
capacity and consistency of education programmes. And, political changes and shifting bureaucratic
priorities have added instability to an already strained system. Educators on the frontline are being
asked to do more with fewer resources, and the toll on morale is visible everywhere. Burnout is a
common refrain, yet despite these hurdles, ACEA has worked.

The 15th Biennial ACEA International Conference

A highlight was the 15th Biennial International ACEA Conference, Broadening Horizons: Navigating a
Chaotic World, held virtually from 11 to 13 June 2024. While the decision to host a virtual
conference was not universally popular, it was a deliberate effort to maximise accessibility. With
travel funding unavailable for most frontline educators in correctional jurisdictions, the online
format allowed us to welcome attendees from across Australia, New Zealand, and beyond. We
encouraged watch parties, offering group attendance for the cost of a single registration to ensure
as many people as possible could participate.

The conference boasted an exceptional lineup of keynote speakers, including Fergus McNeill, Jane
Garner, Sergio Grossi, and Pia Puolakka—names normally seen at much bigger global events.
Feedback from attendees affirmed the quality and relevance of the sessions, though some logistical
challenges, including my health, delayed our plans to make session recordings available. | am
hopeful that with my recovery, we can soon share these valuable resources. Financially, the
conference broke even, but this decision aligned with our core mission: prioritising education and
accessibility over profit.

Looking Ahead: 2026 Conference and Beyond

Planning for the 2026 ACEA Conference is already underway. Mark your calendars for Thursday, 11
June, and Friday, 12 June. The theme, Changing Perceptions of Secure Justice Education, promises a
forward-looking exploration of evolving narratives around corrections education. In response to
feedback from members, we are also pursuing partnerships to facilitate face-to-face gatherings.
Negotiations are currently underway with the Australia and New Zealand Society of Criminology
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(ANZSOC) to incorporate ACEA events into their annual conferences, which rotate between
Australian and New Zealand locations.

Expanding ACEA’s Reach

In 2024, ACEA proudly sponsored ANZSOC’s annual conference, hosted at the University of
Canterbury in Otautahi Christchurch, Aotearoa New Zealand. This collaboration provided a valuable
platform to showcase corrections and juvenile justice education to a broader academic audience.
Alongside our Vice President, Stavroola Anderson, and International Representative, Tatiana
Harrison (both attending at their own expense), | had the privilege of representing ACEA,
strengthening our presence and influence within the criminological community.

Exciting Plans for 2025

The year ahead promises to be dynamic and engaging for ACEA members. In addition to regular
webinars and newsletters, we are planning podcasts, in-person events, and expanded networking
opportunities. These initiatives aim to enhance professional development and foster connections
among our members.

In closing, | want to thank my fellow Executive Members and Advisory Council Members. You all
pushed ahead and helped out at every turn, and managed to keep smiling throughout! | also want to
thank our members and friends for your resilience, dedication, and commitment to juvenile justice
and corrections education. Despite the challenges, our shared vision continues to drive us forward. |
look forward to working with you in the coming year to strengthen and grow our community.

Nga mihi nui,

Helen Farley
President, Australasian Corrections Education Association

Results of the ACEA elections
From Helen Farley

At the AGM held Tuesday 10 December 2024, elections were held to fill vacant Executive Committee
and. Advisory Council positions. Executive Committee terms are staggered so that there is never a
completely new Executive Committee. We felt that was important for continuity. Positions are for
two years. Advisory Council roles are for 1 year. Some Advisory Council positions were filled from
the floor or were co-opted by the ACEA Executive Committee. We would like to welcome the
following people either continuing in their roles or welcome those into new roles.
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Executive Committee

Helen Farley — President

Stavroola Anderson — Vice President

Stephen Seymour — Secretary

Len Nielsen — Treasurer

Fiona McGregor — Partnerships Office

Jane Garner — Communications Officer

Lorna Barrow — Public Officer (not an elected position)

Advisory Council

Erin O’Donohue — Aboriginal and Torres Strait Islander Representative
Vacant — Australian Capital Territory Representative
Vacant — First Nations Representative

Ron Wilson — Immediate Past President

Tatiana Harrison — International Representative

Barbara Hadley — Lived Experience Representative
Wairangi Heke — Maori Representative

Dmitri Psiropoulos— New South Wales Representative
Anber-Jay Vélez — New Zealand Representative

Samuel Woods — Northern Territory Representative

Nicole Kennedy — Queensland Representative

Lukas Carey — Research Representative

Vacant — South Australia Representative

Tom Ballard — Student Representative

Sarah Howe — Tasmania Representative

Deborah Westfield — Victoria Representative

Vacant — Vocational Education and Training Representative
Lisa Cross — Western Australia Representative

Evan Hastie — Youth Justice Representative

We'll feature some information about each of these representatives in the coming issues, but in the
meantime, we’ll be featuring Erin O’'Donohue and Samuel Woods.

ACEA is proudly sponsored by the Faculty of Law at the University of Canterbury.

UC¥ | Law

UNIVERSITY OF
CANTERBURY Ture
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Meeting the ACEA Advisory Board
Over the coming issues of the Learning Chronicles, we’ll introduce you to the wonderful people who
make up ACEA!

Samuel Woods
Northern Territory Representative

Samuel has been working at Tivendale Campus (school
within Holtze Youth Detention Centre) since 2020. He
started as a classroom teacher and in 2022 took on the
job of Head of Campus (HOC). Going through the
primary, secondary, and tertiary education system in
Darwin himself, he feels privileged to be able to give
back to the Northern Territory education system and
support student outcomes in Youth Detention. With a
rapidly expanding team, he is confident that the
greatest success of their school will be in the years to
come.

Erin O’'Donohue
Aboriginal and Torres Strait Islander Representative

Erin, a proud Kamilaroi woman from South-west Queensland, is pursuing a PhD at Curtin University
focused on barriers and enablers for women seeking
higher education while incarcerated. From 2016 to
2023, she taught high school English and Humanities,
promoting Indigenous cultural education and guiding
non-Indigenous educators in Australia and New
Zealand. Erin is passionate about enabling incarcerated
students to access higher education, addressing the
disproportionate incarceration rates of Aboriginal and
Torres Strait Islander peoples. Her innovative Winanga-
Li Framework has earned her multiple awards, including
the UniSQ Learning and Teaching Award in 2023 and
the NAEEA Teaching Excellence Award in 2024. Erin's
dedication to Indigenous knowledge and social justice
inspires her community and enriches educational
experiences, fostering understanding of First Nations
cultures.
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Planning for our next conference has already begun! 16th Biennial International
Australasian Corrections Education Association Conference: Changing Perceptions of

Secure Justice Education
From Helen Farley

Thursday 11 June - Friday 12 June 2026

Changing Perceptions of Secure Justice Education is a conference dedicated to exploring strategies
that elevate the role of prison education within broader conversations about rehabilitation and
social justice. This event brings together educators, policymakers, and advocates to challenge
outdated narratives and highlight the transformative potential of learning in secure settings. With a
strong emphasis on Indigenous education, the conference will foreground culturally grounded
approaches that honour identity, promote healing, and support reintegration. Join us as we
reimagine prison education as not only a pathway to personal growth, but as a vital part of creating
more equitable and inclusive communities.

Topics under this theme could include:

Education as a Human Right in Secure Settings: Exploring the moral and legal foundations
of access to education for incarcerated learners.

Decolonising Prison Education: Embedding Indigenous knowledge systems, language, and
values in curriculum and pedagogy.

Telling New Stories: Public Perceptions and Media Representations: Shifting societal
narratives around incarcerated learners through storytelling, advocacy, and the media.

Partnerships for Change: Collaborations Between Corrections and Higher Education:
Highlighting successful models of cooperation and co-design between academic institutions
and correctional facilities.

Culturally Responsive Pedagogy in Prisons: Designing and delivering education that reflects
the cultural identities and lived experiences of learners.

Technology, Access, and the Digital Divide: Navigating opportunities and challenges in
providing digital learning in secure environments.

Whakapapa, Identity, and Healing Through Education: How educational programmes can
support reconnection to culture, community, and self.

Measuring What Matters: Outcomes Beyond Recidivism: Rethinking how success in prison
education is defined, measured, and communicated.

Supporting Educators Behind the Wire: Professional development, wellbeing, and the
unique challenges faced by those teaching in prisons.

Pathways Beyond the Gate: Strengthening transitions from prison to community through
education, employment, and lifelong learning opportunities.

Practitioner papers: What works?
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Educational Justice for Rangatahi in Detention: Addressing the unique educational needs of
young people in youth justice facilities, with a focus on trauma-informed, strengths-based,
and culturally affirming approaches.

Breaking Cycles Early: Prevention and Intervention Through Education: Exploring how
early, inclusive, and community-connected education can disrupt pathways into the youth
justice system and support long-term positive outcomes for rangatahi.

Keynote speakers

We're looking forward to sharing a series of exciting announcements in the coming months as we
reveal our keynote speakers—Ileaders, innovators, and changemakers who are reshaping the
landscape of prison education. Stay tuned!

Our first confirmed speaker is Suzanne Reich!

-

Dr Suzanne Reich is an Associate Professor in Justice Studies at the University of Southern
Queensland, where she also serves as the Discipline Lead for Criminology and Criminal Justice. Her
research focuses on desistance from crime, offender reintegration, and the role of education in
rehabilitation. Notably, her PhD research examined how employers perceive and recognise
desistance from crime in job applicants with criminal records, emphasising the importance of
signaling change for successful re-entry into society. Dr Reich has extensive experience working with
at-risk youth and in adult correctional facilities in both Australia and England, particularly with
individuals who have committed serious offences. She has contributed to various publications and
has been involved in initiatives aimed at improving the reintegration process for ex-offenders. Her
work continues to influence policies and practices related to criminal justice and rehabilitation.

We need you!
We need some more willing helpers and creative thinkers!
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Join the ACEA Conference Sub-committee: If you are interested in helping shape the 2024
conference, join the Sub-committee. Many hands make light work! If you are interested, email me:
president@acea.org.au.

ACEA Training and Education Champion of the Year

Nominations are open again and must be received by Friday 22 August 2025 at 11:59pm.

Purpose ‘

To recognise exceptional educators, trainers,

administrators or co-ordinators in prisons, community

corrections and youth justice settings in Australasia.

These people will exemplify outstanding professional ¥
knowledge, skills and practice.

€«

Categories

Corrections Training and Education Champion of the Year:
The Bob Semmens Award

In 1992, following discussions between correctional education specialists across the globe, Bob
Semmens was instrumental in founding the organisation which later became ACEA. This award
recognises exceptional training and education champions in prison and community corrections
settings.

Youth Justice Training and Education Champion of the Year: The Ray Chavez Award

Ray Chavez was a long serving President of ACEA between 2013 and 2019. During his presidency, Ray
facilitated greater recognition and more active engagement of youth justice educators in the
association. This award recognises exceptional training and education champions in the youth justice
space.

Eligibility
To be eligible, applicants must be:

e A current trainer, educator, administrator or coordinator in prisons, community corrections
or youth justice settings; or in employment, regular contracting, or regular volunteering with
a school, registered training organisation, education provider or post-secondary education
provider operating within a secure justice setting.

e Involved in the delivery of education and/or training in a secure adult or youth justice setting
within the 12 months prior to nomination.

e Involved with the provision of education and/or training which has led to recognised
outcomes, qualifications or statements of attainment which align with the Australian
Qualifications Training Framework and/or Australian Curriculum or their equivalents in other
jurisdictions.

e A financial member of ACEA.

Australasian Corrections Education Association Incorporated
INC9882443 | ABN: 77 652 087 085 Page 8 of 29

Classification: Public


mailto:president@acea.org.au

<& acea

The Learning Chronicles Edition 9, April 2025

The Submission

The submission should be no more than 500 words or a 10-minute video and may include the
following:

Evidence of a well-developed education philosophy, which could include:

The principles and beliefs that underpin their development and delivery of education
programs and engagement with learners in secure justice settings.

How and why that education philosophy promotes and facilitates positive engagement and
outcomes for their students.

Evidence of incorporating the needs of Aboriginal and Torres Strait Islander, Maori or other
First Nations learners.

Evidence of high standards of professional knowledge and understanding, which could include:

Extensive knowledge and understanding of the standards, curriculum, content, and
strategies associated with the educational programs delivered in secure justice settings.

Extensive knowledge and understanding of the barriers and support that exist in relation to
developing and delivery education generally, and their educational program specifically, to
learners with diverse life experiences and learning needs within secure justice settings.

A discussion of how professional knowledge and understanding has resulted in enhanced
educational programming and/or delivery to incarcerated learners.

Extensive knowledge of what Aboriginal and Torres Strait Islander, Maori or other First
Nations learners need to thrive.

Evidence of high standards of professional practice, which could include:

Evidence of the capacity to develop programs and/or resources which are appropriate for
delivery and include innovative approaches to address the challenges of providing education
to learners, especially Aboriginal and Torres Strait Islander, Maori or other First Nations
learners.

Evidence of the capacity to develop programs and/or resources which reflect and are
responsive to the complex life experiences and learning needs of learners.

How their professional practice has resulted in enhanced educational and/or vocational
outcomes for students in the short and long term.

Evidence of high standards of professional engagement, which could include:

Evidence of a willingness and capacity to engage and work collaboratively with a wide range
of individuals and organisations from diverse disciplines and sectors, who provide
concurrent services to their learners.

Evidence of a willingness to engage with and design learning interventions to accommodate
the specific needs of Aboriginal and Torres Strait Islander, Maori or other First Nations
learners.
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How professional engagement with peers and students has resulted in enhanced
educational programming and/or delivery, as well as enhanced educational and/or
vocational outcomes for learners.

Evidence of high standards of professional development, which could include:

A pattern of continual engagement in professional development in order to enhance
knowledge and skills specifically relating to the delivery of appropriate and relevant
education to learners with diverse life experiences and learning needs.

A capacity to adapt education design and provision in relation to short-term and long-term
changes in justice and/or education policies, procedures and priorities, as well as changes in
learner cohorts.

Continual engagement in professional development that has resulted in the maintenance or
improvement of educational programming and/or delivery within the secure justice setting,
as well as educational and/or vocational outcomes for learners over an extended period of
time.

Our aim is to recognise the fantastic work our educators and education administrators do. Too often
that work is overlooked. We look forward to receiving your submissions!

The recipients of the Bob Semmens and Ray Chavez Awards will be asked to present a webinar at the
next ACEA AGM on Thursday 20 November 2025.

Book Review: The Barlinnie Special Unit: Art, Punishment and Innovation
Edited by Kirstin Anderson. Waterside Press published 1st October 2024.
From Ron Wilson

Since the early 1700s, prisons have provided the symbolically
imposing cornerstone of criminal justice systems. Yet the function
of prisons was subject to disparate and polarising perspectives
leading to the frequent advent and subsequent decline of reform
initiatives. Some of these reforms were extraordinary, some
reforms revolutionised practice, many reforms were overturned,
destined to notes in historical references. The Barlinnie Special
Unit (1973 - 1994), a therapeutic community in the wing of an old
Glasgow prison, takes its place as one of the most remarkable
reforms. Although The Scottish Prison Service did not learn all the
lessons it might have learnt from the Unit, it has remained an inspiration to reformers well beyond
its cessation.

This engaging book examines, records and shares with readers the reflections and insights gleaned
from those involved in planning, implementing, participating and trying to sustain innovative
programs by illuminating the battles, achievements and frustrations faced by those living and
working in these unique settings. It examines challenges faced by prison management, program
practitioners and incarcerated people on the rationale, implementation and subsequent cessation of
the unit. It shares and celebrates the contributions and reflective learning from key personnel,
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| including its formidable art therapist Joyce Laing, whose
‘ final interview before her death is included both as a

| e e B
THE BAR LI N N I E / record of her approach to the program as well as a
SPECIAL U N IT tangible record of her legacy. The Unit exemplified

W radical changes in prison and prisoner management
s G T s practices from the traditional oppressive containment
{ fw-u—‘T-'ﬁ'-T*‘ X practices which manifested in a cycle of brutal

| e ' interactions between staff and inmates, to an

environment which facilitated supportive creative
exploration and positive personal expression.

B Whilst this book focuses on a unique initiative in
: B S ~ Scotland’s prison system, many readers engaged in adult
! F and youth justice work around the world will use the
.. experiences and insights gleaned from the Barlinnie
Special Unit to further reflect on the challenges,
achievements and frustrations faced by other significant
reforms and reformers in different criminal justice
dited by D Anderso systems across the Western world. Whereas many
unique reforms experienced around the world disappear
into the mire of history, there are examples of potentially enduring improvements arising from these
events.

In particular, this book provides insights into the experiences and attributes of those leading,
implementing and embedding these reforms, often against hostile opposition to the reforms within
the prison system itself, and in broader political spheres at the time. Throughout this book, the
perseverance, resilience and commitment to vision through the initial leadership of the late Ken
Murray, remembered here by a number of contributors, are well documented and provide
inspiration to those working in these complex settings.

The impact of the Barlinnie Special Unit reforms on current practice are evident to readers of this
book through the residual artistic and literary legacies provided by people such as Jimmy Boyle, the
most famous of the prisoners who passed through it; the reflections of prison management and
staff; psychologists involved in the program; and criminologists’ analyses of the Unit management
and program services. Through these reflections, readers are presented with incisive insights into
the rise and fall of dominating and emerging penal policy ideologies at any point of time. All these
insights are provided to the reader through the recording of thoughtful interviews; thorough analysis
of events via the editorial committee; engaging story structure; and easily accessible wording.

| highly recommend this book.

Dr Ron Wilson PSM MACE
Immediate Past President
Australasian Corrections Education Association
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The ACEA Research Special Interest Group
From Helen Farley

One of the things we want to focus on is the formation of Special

Interest Groups to allow those interested in particular topics to swap
ideas about practice and to effectively network. The first of these
groups to be formed is the Research Special Interest Group.

There has been a few meetings of interested parties to take a first
look at a research agenda. We thought about some prominent studies
and how we could take them further.

We have already worked with Dr Jayson Ware of the University of

Canterbury to look at burnout amongst frontline educators and we ‘

expect to see some results from this research soon.

Another idea that we had was to look at the impacts of education and training (and employment) on
incarcerated learners in our respective jurisdictions. We would use the same methodologies across
jurisdictions to enable meaningful comparisons. Ideally, we would look across different cohorts of
learners, particularly Indigenous cohorts who are often underserved in the carceral environment.

We will be looking at partnerships with jurisdictions mediated through our Advisory Board Members,
but also with interested academics and external providers of education and technologies. We will
seek external funding to conduct the research.

To be a member of the Research SIG you will need to be a member of ACEA. If you are interested in

joining us, email: president@acea.org.au.

International Collaborations are hugely motivating
From Ruth McFarlane, Doing What Really Matters

Adelle and | met at a residency hosted by the Bard Prison Initiative
(BPI) in 2023 that brought together prison educators from around the
US and three international guests with similar foci on improving
opportunities for system impacted people. BPI have been running

college-in-prison programmes for 25 years and through this residency
they generously shared their experiences and described how they

strive to overcome the challenges of delivering higher education to incarcerated students.

It was a hugely inspiring 2 weeks for both of us and we returned home brimming with ideas of new
initiatives to introduce in the UK and Australia. We were particularly struck by the provocation of
paradoxes that are manifested in all prison classrooms. Statements that are apparently
contradictory but where both parts are actually true. This formed the starting point of our
discussions and resonated with us throughout the 2 weeks of the residency. When we returned
home, Adelle and | adapted the BPI paradoxes to fit our own context and have continued to find this
a helpful way of describing our work.
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1. Demand and Empathy: We challenge our students, expecting nothing less than their best.
We recognize the extraordinary hurdles they face by studying in prison and are convinced of
the enormous benefits to those who meet this challenge.

2. Equitable Courses and Unique Constraints: We extend the same courses to prison students
as to those offered on mainstream campuses, despite the inherent differences. Our
materials adapt to constraints on technology and content, recognising that the prison's
environment shapes learning dynamics in ways distinct from the outside world.

3. Employment and Education: Our programme equips students for meaningful careers while
emphasising the broader significance of education. It nurtures critical thinking, intellectual
curiosity, and a lifelong love for learning.

4. Success Defined Beyond Recidivism: While reduced re-offending rates are vital, we measure
success beyond recidivism. We focus instead on expanded knowledge, skill acquisition, and
personal growth — all essential elements of successful reintegration.

5. The Coloniser's Language and Freedom to Write: While programs are taught in English - the
language of the oppressor for First Nation Australians, it is the adaptable shape and meaning
of words which can offer those seeking racial freedom the power of persuasive articulation.

6. England and Australia: Two very different countries but with a long and conjoined history of
punishment, crime and the penal colony. If there is commonality in our national pasts there
are similarities in our pathways to education and justice reform.

BPIl emphasises that these paradoxes are not hindrances but opportunities to effect profound
change. And thanks to the contacts we made during the residency, changes are starting to take
effect.

Adelle is a lecturer in Australia and works with women in Darwin Correctional Precinct in the
Northern Territory CREATIVE WRITING PROJECT — YWRITE (cdu.edu.au). | am the founder and co-
director of a non-profit organisation (DWRM — Doing What Really Matters) in the UK which partners
with universities to delivery accessible further and higher education courses to students in prison.
Over the course of the residency, Adelle and | discussed a number of similarities and differences that
England and Australia share when it comes to outcomes for incarcerated students. One being the
impending need to actually engage our students with each other - their plight, their stories, their
accountability for changing lives and changing systems. But how do we do this in the constrains of a
prison classroom?

The structure of the BPI workshops ran on a teaching model BPI pride themselves for, thanks to its
results with all students, on campus and on the inside. This model is called Language and Thinking
and is taught as a non-credit module for all students before they commence their formal degrees.
The idea is to introduce students to great thinkers like Audre Lorde, Kafka and others to exemplify
the powerful nexus between thinking and expression. Like the students, we were invited to read
Kafka and respond (not intellectually) but creatively and intuitively to the words and ideas on the
page - placing ourselves in the position of the bug in a story but with super powers to master survival
in the world. Adelle and | didn't want to be cockroaches, and on some level, there was a resistance
to write - we wanted to passively absorb information through routine. But the point we negotiated
with each other is that, like our students who are also perhaps resistant to the doing of learning in
an environment where routines and life are done to them - there are inroads into language and
thinking that are creatively inspiring, motivating and urgent. For example in England, we are very
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aware of the isolation of studying in a prison cell and one of the aims of DWRM is to facilitate a
learning community which allows communication within the requirements of the secure setting, in
which academic thinking can flourish. In Australia students need to learn about their own national
and cultural contexts of great thinkers, writers and orators in order to emulate them in this work,
this storytelling, this plight for changing lives and systems.

This shared understanding planted a seed for both Adelle and me. Drawing on existing projects that
we have run within our own settings, we are exploring ways to develop these connections and this
sense of community across our two nations. There are paradoxes in this international collaborative
work - the colonisers and their members of a penal settlement continuing to work in the carceral
space together. However, we have new language and inspired thinking to share with our students
and each other. Where there may be habit to passively absorb the status quo, there are now unique
and serendipitous opportunities since the BPI residency for creating this new but very old alliance.

Corrections leading a new neurodiversity initiative on the West Coast
From Mike Styles

Ara Poutama Aotearoa Department of Corrections has joined with
West REAP, based in Hokitika, and dyslexia consultant Mike Styles
to trial a pilot program that aims to keep peopl e out of prison and
away from custodial sentences. This new initiative built on
research conducted in 2017 in New Zealand prisons that examined
the proportions of prisoners with dyslexia. The results were
staggering: some 50% of people in prison showed up as having
dyslexia. The results of this research correspond to results
revealed by equivalent research conducted in the United States
(Texas), the United Kingdom, and Sweden.

As is the case in other jurisdictions, people who are marginalised from the mainstream — because of
low literacy levels, the inability to secure a driver’s license or the inability to secure a job — often end
up on the wrong side of the law.

The philosophy behind this project was ‘rather than wait until these folk have committed offences
that lead to a prison sentence, why not do some proactive things to reduce the likelihood of these
people committing the crimes in the first place.’

These proactive activities include:
- conducting a screening to identify whether or not a person has dyslexia.
- helping the person to secure a driver’s license.
- Connecting the person with some literacy instruction.

Often having a dyslexia screening result and some information about dyslexia is very empowering in
itself for those who have it.
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The program has only just begun and already there have been some positive results, with some
participants securing their learners license that was previously not possible because of their literacy
challenges.

Helen Farley — who was previously employed by Corrections and is now the Director of Criminal
Justice at the University of Canterbury, and the President of the Australasian Corrections Education
Association — has agreed to provide some professional oversight of the project.

Incarcerated people are told to rehabilitate themselves. But nobody will tell them how
From Charlotte West
This article originally appeared here.

Earlier this month, | spent a week in Chicago with my colleagues at WBEZ. It was a busy week with a
visit to Sheridan Correctional Center, a community listening session with several formerly
incarcerated people, and a snow storm.

&4

s

Incarcerated students at Sheridan Correctional Center in lllinois. Charlotte West/Open Campus

Thinking beyond rehabilitation

It was still dark (and frigid) when Alex Keefe and Lauren Frost from WBEZ’s Prisoncast! team picked
me up outside my downtown hotel for the 1.5-hour journey to Sheridan. There we joined a class led
by Lewis University teaching fellow Alex Negron, who is among the first incarcerated adjunct
professors in the country.
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During our discussion, students challenged the concept of “rehabilitation.” One participant who had
spent 33 years behind bars shared a story about the judge at his resentencing hearing. Despite the
man’s extensive educational achievements, including college credits, numerous certificates from
prison programs, and contributions to a published book, he said the judge delivered a devastating
assessment: ““Your education only establishes your intelligence. It does not establish your
rehabilitation.”

Another student, who had been incarcerated since he was a teenager, lamented the lack of
opportunities for people with long sentences. “The state of lllinois said that | was in prison, not
seeking an education, not attempting to work, sitting idle as though it was my decision," he said.

Another man expressed frustration about the lack of clear criteria: "In the 21 years I've been in, the
definition of rehabilitation...has never actually been communicated to me." In the absence of any
official guidance, he said he’d developed his own criteria: "For me, it means I'm just trying to be a
better person at night, whenever my head hits the pillow, than | was whenever | woke up that
morning, and | hope the right people notice it."

Later that week at our Chicago listening session, Ronaldo Hudson, education director at the lllinois
Prison Project, also advocated for a more expansive view of education that recognizes that
“rehabilitation” happens in many forms—not just through formal degrees. “The language of higher
education tends to marginalize a lot of people because the majority of people inside don't have
access to this higher education, but they're [still] very educated," he said.

Hudson described how he had helped foster a learning environment during his decades behind bars
by creating his own program. "We went from being locked down all day to turning the day room into
classrooms," he said. Yet as he noted, incarcerated people rarely get credit for these cultural shifts.

Finding purpose through education

WBEZ Chicago engagement editor Alex Keefe interviews incarcerated students at Sheridan Correctional Center in lllinois.
Charlotte West/Open Campus
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Many students also connected education to their family relationships. One father explained, "I
decided to enroll into college after | acquired my GED... to prove to my son that no matter what you
do in life, you can always decide to choose to do better."

In one particularly moving moment, a student described how he had used the prison tablet system
to connect with his son through music. "My son failed honors piano in high school, and | didn't know
he knew how to play the piano," he explained. The father found piano tutorials on his prison tablet
and began teaching his son remotely. "I knew | failed in third grade, and | didn't want him to be
comfortable with failing. | wanted him to be comfortable with the idea of, ‘You failed. Now we can
get better and move on.”

His son eventually passed the piano class. "It gave me an opportunity to continue to be a father to
my child with this big gap between us," he reflected. "Music is now a big part of his life in high
school."

For many, education also offers a way to reclaim their own narratives. One teaching fellow at
Sheridan explained, "By you being able to take control of your story and taking advantage of
opportunities to tell your story, that's what gives you power. ... | allowed everybody else to tell my
story, except myself, and it wasn't until | started to take power of my own narrative that great things
started to happen."

The theme of narrative control also came up repeatedly back in Chicago. Since his release in 2022,
Angel Pantoja said he has shared his story over 100 times to legislators, universities, and various
audiences. He now works for lllinois’ lieutenant governor helping people navigate reentry. Speaking
opportunities in prison classrooms taught participants how to tell their stories in a positive way.

Information barriers inside prison walls

g

bl
\

Lewis University teaching fellow Alex Negron leads a class discussion at Sheridan Correctional Center in lllinois. Charlotte
West/Open Campus

When we asked the Sheridan students about their biggest challenges related to college and career,
many pointed to the lack of basic information about professional paths. "We need more access to
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information about career goals," one student said. "If | was able to get online [I could] look up
Indeed and see what the criteria is for jobs in my field... we need to know if there are limitations or
not, and we don't have access to that."

With formal education opportunities limited, self-education becomes essential. Students described
creating their own opportunities - from sharing legal knowledge to forming learning communities
around shared interests like Magic: The Gathering card games, yoga practice, or cooking techniques.

"We had to teach one another, because nobody else was going to teach us,” one man said. “Nobody
else wanted us to do anything and be positive and thrive."

Several men said they were interested in entrepreneurship training and had a need for financial
literacy. One even mentioned a credit union that allows incarcerated people to open accounts. But
they also stressed challenges in getting the necessary documentation for ID verification. We met one
student who said he had created his own LLC while inside with the goal of promoting the work of
incarcerated artists, writers, poets.

One teaching fellow also noted how exposure to educational options had expanded students'
thinking. He said that when he was growing up, career options to him meant being a rapper, a
basketball player, or working for the city: "Looking at the Lewis University folder to see the different
degree programs they offer, it [was] like, 'Oh, if | would have known some of these things when |
was younger, | probably could have dreamed a little bit different."

Career transitions after release

Open Campus held a community listening session at the lllinois Prison Project earlier this month. Photo: Maria Garza.

At our Chicago listening session later in the week, formerly incarcerated participants shared insights
about the professional challenges they faced after release. Many stressed the importance of learning
professional norms and communication. "We lose some of our social skills," said Jamal Bakr, who
was released at the end of December.

Despite these challenges, many have built successful careers that were bolstered by experience with
education inside. Jimmy Soto, a graduate of Northwestern's prison education program and the
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longest-serving exoneree in lllinois history, has leveraged public speaking training into paid speaking
engagements at top universities. Soto is now preparing to go to law school, and others have moved
into policy work, violence prevention, and government positions.

The formerly incarcerated participants also stressed the importance of system-impacted people
leading reentry efforts. "l want us system-impacted folks to be the leaders in reentry, because no
one else is going to understand our journey or our pain or our healing like us," Pantoja said.

Living vicariously ...
From Ron Wilson

When Ron was telling me about his travel adventures, | urged him to write down his thoughts so we
could all benefit! Given the strife that is happening around the world, | thought it might be useful for
to reflect on what we have and how we can ensure the good parts persist. - Helen

Diary notes - June 3 - 4, 2024, Sarajevo

We had a long trip from Zagreb to Sarajevo, the capital city of Bosnia and Herzegovina. The
transition from the flat lands around Zagreb into the rugged mountain ranges surrounding Sarajevo
was startling, but not as startling as hearing about the horrific siege of Sarajevo by the Serbian army
in 1992.

Before having the opportunity to view the city sights of Sarajevo, we were taken to the site of the
significant Tunnel of Hope Museum. This tunnel, also known as the Tunnel of Life, was an ingenious
strategy implemented by the people of Sarajevo to escape the ring of Serbian army outposts laying
siege to the city in 1992. The continuous day and night of brutal shelling of Sarajevo by the Serbian
army from mountainous points surrounding and overlooking the city, hemmed the 400,000
inhabitants of Sarajevo into their besieged and battered city for almost 1500 days. This siege
resulted in over 13,000 civilian fatalities.

The tunnel, hand hewed under the Sarajevo airport (which was protected by UN peace keeping
forces), connected two Bosnian held neighbourhoods - one in the siege area and the other outside.
The hand excavated tunnel enabled people to leave the city, access food, medications, weapons and
other supplies, and bring them back to support those under siege. It also enabled many to escape to
other cities or countries. Throughout this time, the community tried to maintain normal activities as
best they could. Children still attended schools in between supporting this survival initiative,
impromptu concerts were held, people attended religious activities, and everyone supported one
another as best they could. Whilst this example of amazing ingenuity gave evidence to the
capabilities to achieve extraordinary feats, the costs to generations is staggering with people losing
their childhood innocence and families decimated through losses of significant others.

We were exposed to heartbreaking stories of those atrocities imposed on non-Serbian Bosnian
people implemented primarily for the political purpose attempting to prevent Bosnia claiming
independence from Serbia. Horrifyingly, our guide relayed stories of the snipers placed in the taller
city buildings to shoot Bosnian soldiers, politicians and civilians at will. She also told us of the
recruitment of Russian hunters, snipers, who paid to join safari like expeditions to hunt and kill
Bosnian civilians in the streets. Our local guide told of us about the memorial Sarajevo Roses,
blotches of red paint in the streets, lanes and town squares, marking the numerous places where
civilians were shot and killed in this unbelievably brutal siege.
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Whilst these events happened in 1990s, recent events such as COVID lockdowns and the Russian
attack on Ukraine, generations of people are reminded of past atrocities resulting in a rise of
untreated PTSD/ mental health issues.

There is no doubt the 1992 siege is planted in the minds and psyche of generations of Sarajevo
people, but being awarded the role as host of the 1984 winter Olympics is a source of significant
pride to the people. Our guide told of the excitement in the city when it was awarded the 1984
winter Olympics. The excitement was challenged when, the week before the games were to start,
there was no snow in Sarajevo or the neighbouring Dinaric mountains! The local industry ramped up
artificial snow construction and Yugoslavian army quickly rounded up snow from neighbouring
regions, spread it all over all the performance sites only to have a massive snow storm hit the slopes
a couple of days before the start. The army then had the challenge to swiftly remove the excess
snow!

The pride of being the host of the winter
Olympics, tempered by the brutal 1992 siege is
reflected in the amazing Sarajevo streetscapes.
Throughout our walks around Sarajevo and our
visits to the museums and shrines the enduring
evidence of the numerous conflicts affecting the
city appear as: enshrined holes in walls where
rockets or mortar bombs hit buildings; numerous
spots of red paint (Sarajevo Roses) on footpaths
and streets representing the blood of innocent
civilians killed at those places; plaques with
names of people killed in recent wars; and even
the commemoration of footprints in the pavement marking the spot Arch Duke Ferdinand and his
wife were assassinated leading up to the start of WW1. Balancing these horrific reminders occurs
when eyesight is drawn upwards to see the thousands of glittering silver snow crystals, symbols of
the 1984 winter Olympics, festooned from street poles in the main and side streets crisscrossing the
city centre.

Casting eyes to the left and right opens visions to the historical past through monumental
architectural influences of the Roman, Austrian and Ottoman empires over the centuries. These
influences are evident in the intermingling of Muslim and Christian faiths; the spires of churches,
mosques and even lunar clocks to alert people to the rising of the moon thereby allowing
celebrations to cease the day’s fasting; the statues of popes, poets, artists and those fighting for
Bosnian independence from invading powers; and above all, the numerous coffee shops populated
all day with men and women sharing the bonding dark brew of Turkish like coffee and vociferously
sharing insights into the world about them. Such a stark, conflicting but profoundly uplifting and
enriching vista!

However, the challenge to assert independence is still alive in Bosnia. Like neighbouring countries of
Croatia and Slovenia, Bosnia and Herzegovina is seeking to join the European Union. This process in
very complex even for this resilient nation. As an outcome of the recent war, Bosnia Herzegovina is
now saddled with a complex governance framework of three distinct regions, each with its own
president, with representation of each of the major ethnic groups: Croat, Bosniak; and Serbian. This
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presidency of Bosnia Herzegovina rotates every eight months and is supported with extensive
ministries in each region which encompasses representation from each ethnic group and the major
religious groups of Muslim; Orthodox Christian; and Roman Catholic. Whilst the country is struggling
to find attain swift coherent responses to satisfy EU expectations for entry into the union because of
the complex inter nation relationships, the hope and desire for joining the EU is a continuing
struggle.

What is evident, however, is the historic capacity of resilient people and communities to connect
together and support one another across cultures and religion, and through extreme adversity
despite, at regular intervals, bizarre and horrific political drivers.

Selected research articles
Compiled by Stephen Seymour and Helen Farley

In each newsletter, Stephen and Helen bring together some recently
released articles which we think you will be interested in. If you have
an article or have found an article you think the membership would
be interested in, please reach out to: secretary@acea.org.au.

Postsecondary Correctional Education During COVID-19 and
Beyond: A Case Study on Crisis Leadership at a Community College
Thesis, 2023

C.S. Barnes

Studying best practices in the aftermath of COVID-19 can offer evidence-based solutions to the
challenges faced by postsecondary correctional education (PSCE), both those created or exacerbated
by the crisis. This pragmatic, interpretive case study aimed to contribute to this effort by conducting
a qualitative analysis of interviews and documents focused on crisis leadership during COVID-19 at
an Alabama community college with a 100% incarcerated student population. The interview
participants were the college's leaders who faced the crisis.

The objective was to gain insights into their experiences and the strategies they employed while
navigating the challenges of crisis. By doing so, this research study sought to identify applications
that could benefit stakeholders facing or preparing for similar crises in the future.

Findings and recommendations revolved around five key elements that were identified by
Blankenberger and Williams (2021) as areas of concern for institutions of higher education during
the crisis: budget, enrollment, research, course delivery, and accountability.

The establishment of the Second Chance Pell (SCP) program in 2015 aimed to overturn the aspect of
the 1994 Crime Bill that prohibited incarcerated individuals from accessing Pell grants. By providing
incarcerated individuals the opportunity to pursue postsecondary education with the assistance of
federal financial aid, SCP was designed to increase access to PSCE. The program was found to be
successful, and eligibility has technically been restored for this population as of July 1, 2023.
However, this research study found that certain eligibility exclusions (e.g., only £25% of total student
population can be incarcerated for a postsecondary program to be eligible) have kept students
attending colleges such as the site for this case study from receiving these funds and other types of
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financial aid (e.g, Higher Education Emergency Relief Fund, or HEERF). Overall, this case study
highlighted the need for research and improvements in funding, policy, instructional delivery, and
crisis leadership to ensure equitable and effective PSCE for incarcerated individuals in times of crisis
and beyond.

Virtual Reality in Training: A Case Study on Investigating Immersive Training for Prisoners
Virtual Reality, 2023
A. Alshaer

This study addresses the pressing issue of prison rehabilitation by comparing traditional and Virtual
Reality (VR) based training services offered by the General Directorate of Prisons in Saudi Arabia.
Utilising Technology Acceptance Model (TAM) metrics such as perceived usefulness, ease of use, and
enjoyment, the study evaluates the acceptance of VR technologies across two different headset
platforms. Findings reveal that VR-based training services received significantly higher acceptance
ratings than traditional methods. Both VR platforms were highly rated in terms of perceived
usefulness, ease of use, and enjoyment but showed no significant differences between the headsets.
These results indicate that VR-based methods could be more effective, engaging, and safer
alternatives in correctional rehabilitation programs. Importantly, this research contributes to the
field of Human-Computer Interaction (HCl) by suggesting design frameworks tailored for effective
interventions in training and rehabilitative contexts where safety and psychological health are of
high concern.

Understanding Incarcerated Education: A Review of the Digital and Gender Inequality Impacts of
Accessibility and Inclusivity of Higher Education for Incarcerated Students

Journal of Prison Education Research, 2023

Bianca R. Parry

Education in the correctional environment is endorsed as an effective rehabilitative tool linked to
reducing recidivism and improving reintegration. Unfortunately, while researchers from the Global
North are particularly active on the subject of the accessibility of digital education in corrections, the
same cannot be said for the Global South. Of further concern is that few of the studies conducted
have focused specifically on incarcerated women’s access to education. As discussed in the literature
review to follow, research regarding higher education in corrections has the potential for expanding
academics, stakeholders, and policy makers understanding of incarcerated students’ pathways
towards education attainment. Using an intersectional feminist framework, | argue that there is a
need for further research on Global South and gender responsive perspectives on carceral
education. Research on the topic can identify opportunities offered and challenges faced, as well as
the possible implications for students broader societal functioning post-release.

Prisons and Universities: Co-creating curricula for prison-university partnerships
Journal of Prison Education Research, 2023
M. Scalpello

This paper illustrates the approach of co-creating education where co-creation was an important
aspect of the curriculum design. It makes a case for prison-university partnerships through two
pedagogical case studies — one within a prison setting with a focus on soft skills acquisition and
another in a Higher Education setting focusing on international criminal justice. Originating from the
observations and reflections of an educator which led to a participatory action research opportunity,
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it asserts that actively teaching and learning together increases effective learning through better
understanding and motivation, as well as giving access to the right to education regardless of ‘space
and place’. Using Iversen and Stavnskaer Pedersen’s (2017, p.24) five stages to the design
progression of co-creative teaching, the article discusses the process, progress, and evaluation of the
practical approaches to teaching and learning and how they could form a beneficial and successful
partnership when considered in tandem. It is recognised that by bringing higher education into the
closed prison context, the universal right to education is realised, since people behind bars are given
the same opportunities as students in the community. Furthermore, it further enhances aspects of
civic responsibility and understanding through a lived-experience approach with the students in the
community. Finally, the article illustrates how such partnerships show a significant adherence to the
Council of Europe’s (1990) Recommendations for Prison Education, giving prison educators a
tangible ‘what works’ way forward in teaching and learning.

Lessons Learned in Prison
Washington Law Review, 2023
Daniel Keating

One way that | have tried to stay fresh as a teacher through the decades is to periodically force
myself outside of my teaching comfort zone by trying something completely different. Sometimes
these initiatives will end up being a one-time experiment. That was the case a little over ten years
ago when | decided to teach a new course (Contracts) in a new format (online, but well before Zoom
had become commonplace). Other times, my teaching experiment will prove to be more than just a
frolic and detour, as was true eight years ago when | began offering a free ACT prep course to
students at urban high schools in St. Louis and Chicago. That foray into teaching high school students
has endured each semester.

When | recently turned sixty, | felt like | was ready for another outside-the-box teaching experience.
That was part of my motivation to volunteer as a co-teacher of a three-credit “Introduction to Law
and Society” course at Missouri Eastern Correctional Center (MECC) in Pacific, Missouri, as part of
Washington University’s Prison Education Project (PEP). The PEP at Washington University
(“WashU”) began in 2014 and allows students who are inmates at MECC to receive a two-year
Associate in Arts Degree or a four-year Bachelor of Science in Integrated Studies Degree. Kevin
Windhauser, Director of WashU’s PEP, told me that there are currently forty students in the program
at MECC and another eighteen students at the Women’s Eastern Reception, Diagnostic and
Correctional Center in Vandalia, Missouri.

An Evidence-Based Approach to Prison Library Provision: Aligning Policy and Practice
Journal of Prison Education Research, 2024
Jayne Finlay, Susannah Hanlon, & Jessica Bates

The aim of this paper is to enable a better understanding of the possibilities of prison library services
and offer evidence that can help to support efforts to align policy and practice in prison library
provision. Alongside an examination of existing policies, guidelines and literature, the paper presents
findings that emerged from interviews with six prison library experts, undertaken as part of a recent
national review of prison library services in Ireland. Following a discussion of these findings, a set of
ten principles for prison library provision in Ireland is presented which holds relevance for global
prison library policy and practice. As well as providing research-informed evidence for those in
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policymaking roles, the findings will be of interest to practitioners and researchers advocating for
improved access to prison library services.

E-Learning and Digital Technologies in Lifelong Learning in Portuguese Prisons
2023 7th IEEE Congress on Information Science and Technology (CiSt)
Ana Machado; Angélica Monteiro; José Antdnio Moreira

The last decades have been marked by the effort to qualify the Portuguese population in terms of
skills, to achieve a sustainable development in the context of a global knowledge-based economy.
Digital competence is recognized as a key competence for Lifelong Learning and the importance of
social inclusion is highlighted, through the education and training of adults in situations of social
vulnerability, as is the case of adult prisoners. With this situation as a reference, the research
conducted in a Portuguese prison aimed to produce knowledge about the ways in which digital
technologies are used in education and training contexts for adults in situations of social
vulnerability and the effects generated in the perceptions of VLE competencies that favor the
process of digital and social inclusion. From the empirical point of view, the study used
guestionnaires, interviews and electronic platform records of adult prisoners who attended training
sessions within the scope of an ongoing project in Portugal. The content analysis of the data
collected shows that these trainings are based on pedagogical models of integrated and structured
intervention through learning modules, mediated by digital platforms with restricted access. The
study identified advantages in attending hybrid training courses, with a distance component, such as
breaking geographic and time barriers, flexibility of schedules and responsibility in the construction
of knowledge, and also contributed to the development of digital skills, communication,
interactivity, sharing, autonomy and occupation of time. However, limitations related to lack of
internet access, the routines established in prisons, and demotivation were also identified. Digital
and social inclusion is only truly possible if there is joint work for successful social reintegration.

Reflections on Teaching Mathematics in Prisons
Journal of Humanistic Mathematics, 2024
M. Junge

| started teaching math in prison ten years ago during my doctoral studies. Since then, | have taught
for three different college-in-prison programs across the country. The goal of this piece is to
communicate my experiences with the hopes of encouraging more mathematicians to get involved.

Digital Education for Incarcerated Students: A Systematic Literature Review
Advance, 2024
Johannes A Badejo

This systematic review examines the literature on technology-enhanced learning across a range of
educational contexts. The review covers studies published from 2013 to 2023 and analyzes the
impact of technology on student learning outcomes, engagement, and retention as well as
acceptability of digital education for incarcerated students. The review revealed that digital
education is still at the infancy as it is partly implemented in some prison without access to the
internet. Also, the review highlights the potential of technology-enhanced learning to provide
students with access to educational resources and opportunities that may not be available through
traditional teaching methods. Additionally, the review identifies a range of factors that impact the
effectiveness of technology-enhanced learning, including the quality of educational content, access
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to technology, and the support of teachers and peers. The review concludes that technology-
enhanced learning has the potential to improve student outcomes across a range of educational
contexts, but further research is needed to determine the most effective ways to implement
technology-enhanced learning and ensure that all students have access to these resources.

Shaping the techno-social landscape of corrections: How values, technology, and culture influence

the design of correctional service delivery applications
Journal of Criminology, 2024
S. Ross, M.A. Wood, R. Baird, & K. Lundberg

Over the past decade, a variety of digital platforms have emerged to deliver core correctional
services. Understanding the challenges and drivers of correctional agencies’ digitalisation helps us to
understand the processes that shape these technologies and their impact on correctional
environments and practices. To bridge this gap, we conducted interviews with 26 software
developers and other stakeholders involved in the digitalisation of corrections, aiming to explore the
challenges encountered in designing and implementing digital service delivery technologies for
correctional services. Our findings shed light on some key challenges faced by software developers
and other stakeholders involved in the design process, including institutional culture, justice system
bureaucracy, and public perceptions. These challenges significantly influence design processes and
the availability of digital products for end users. They shape the techno-social landscape of
correctional agencies and contribute to the dominance or absence of certain digital platforms or
artefacts.

On a wing and a prayer: professional ethics and the prison library
Library Management, 2024
Kerry Wilson

Purpose

In response to instrumental cultural policy agendas in the United Kingdom, the paper explores the
practice of collaborative cultural work in the criminal justice system through the lens of professional
ethics in prison libraries. It seeks to balance narratives on the value of arts and culture in cross-
government policy agendas with a nuanced consideration of the realities of such work in non-
conventional organisational settings.

Design/methodology/approach

“Instrumental Values: Professional ethics in collaborative cultural work” was a two-year empirical
study (2017-2019), including ethnographic fieldwork in three case study sites representing prison
library services in England. Following a “communities of practice” conceptual framework, research
methods included participant observation of day-to-day cultural work and specific events; successive
research interviews with library and prison service staff and volunteers; and interviews with key
collaborating organisations from extended professional networks.

Findings

Data from three prison library case studies show consistent ethical implications relating to the
extent of collaborative complexity in the field and its impact on participants’ emotional resilience;
navigation of the prison regime by cultural workers; consequences for emotional labour and care in
the field; and the re-negotiation of ethical boundaries and practices.
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Originality/value

The research makes an original contribution to debates on the instrumental value of arts and culture
via its intimate focus on prison libraries as microcosms of situated, truly integrated cultural work,
both from a physical, organisational perspective and in their representation of a cross-policy
function for arts and culture.

Debates in digital pedagogy within prisons
Power & Education, 2024
Bill Davies

This paper provides a critical view of the digital education within the global prison estate, with a
specific aim of examining the extent to which we can expect the prison system of England and Wales
to embrace digital pedagogy. By presenting critical sociological theories around social hierarchies
and the transitions between them that education can provide (Freire, 1972; Gramsci, 1994; Kant,
1992), the paper will be able to show how while there is a desire and appetite for increasing the
digital education of those who are at the lower end of the social economic divide; without buy in
from the cultural hegemonic state (Gramsci. 1994), then there is no desire to aid prisoners to be able
to access the global digital community. While the paper will paint a bleak picture of the digital
education of prisoners, it will provide a latitudinal overview of successful programmes that are being
run within the global prison estate. This in turn will show that while there is hope for a digitally
accessible prison in which to aid education, it will be done so through capitalistic ideals rather than
pedagogical ones.

Exploring Prisoners’ Communication Strategies with their Supervisors when Studying in E-Learning
Mode: A Case of Namibia

International Journal of Learning, Teaching and Educational Research, 2024

Vimbi Petrus Mahlangu

This study delves into the communication strategies used by inmates when engaging in e-learning
within the confines of a Namibian prison. Despite the challenging living conditions inherent in such
environments, the research posits that inmates exhibit a strong motivation to pursue further
education. The rise of e-learning has opened educational opportunities for diverse populations,
including those incarcerated. In Namibia, prisoners have access to education through e-learning
platforms, allowing them to pursue studies and gain qualifications. However, this mode of learning
presents unique challenges, particularly in communication with supervisors. The objective was to
understand the challenges faced by prisoners following higher education programs in
communicating with their supervisors. Method: Data was collected through interviews, situated
within an interpretive paradigm. The study focused on a sample of prisoners enrolled in e-learning
programs in a Namibian correctional facility. Analysis: Verbatim transcripts of audio-recorded
interviews were meticulously prepared by a skilled transcriber, offering the author a comprehensive
material for interpretation. Thematic analysis was used to interpret the data. Results: It was found
that prisoners’ communication strategies with their supervisors, amongst others, included
communication via-email; telephonic communication; communication via the internet and online
studies, as well as through in-person appointments. Furthermore, the study contextualized its
findings within the evolution of Namibia's legal system, highlighting a significant shift from punitive
measures towards a rehabilitative focus on corrections and community reintegration. Namibia's
legal system is rehabilitative instead of being punitive. This transformation underscores the broader
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societal changes in attitudes towards incarceration and highlights the importance of educational
initiatives within correctional facilities.

From prison halls to halls of higher education: Exploring sense of belonging among formerly
incarcerated students

PhD, Temple University, 2024

Sara Fiorot

Formerly incarcerated students comprise a population that has been largely overlooked, when it
comes to the recognition of their higher education promise and potential (Strayhorn et al., 2013;
U.S. Department of Education, 2021). This lack of recognition contributes to the perpetuation of
race- and class-based inequities and discounts the talents and potential of a multitude of individuals.
In order to advance social justice and equity for this marginalized group, further exploration of their
experiences with higher education is warranted. This exploration is increasingly timely, as the
reinstatement of Pell eligibility for incarcerated students may place many more incarcerated
individuals on a trajectory to continue pursuing their degrees at higher education institutions
located outside of prison walls post-release. Although much research has been done on higher
education courses offered in prison, relatively little is known about the experiences of formerly
incarcerated students as they pursue higher education after prison release (Donaldson & Viera,
2021; Livingston & Miller, 2014; McTier et al., 2020b; Strayhorn et al., 2013).

This qualitative study used the theoretical framework of social capital to explore the experiences of
formerly incarcerated students as they have transitioned out of prison and into on-campus learning
at institutions of higher education. The study was primarily aimed at obtaining a better
understanding of the barriers and supports that formerly incarcerated students experience as they
pursue higher education, focusing specifically on the ways in which they are able to cultivate a sense
of belonging. Additionally, the study explored the motivations behind formerly incarcerated
students’ decisions to continue pursuing higher education after their release from prison as well as
their expectations for the future post-graduation.

Data were collected through surveys, semi-structured, in-depth interviews with formerly
incarcerated undergraduate and graduate students, and publicly accessible articles and video
featuring the higher education experiences of formerly incarcerated students. Findings revealed that
formerly incarcerated students’ decisions to continue higher education after prison were influenced
by several factors, including personal transformations that led to the revaluation of higher education
and the desire for better professional prospects after prison. Additionally, the decision to continue
higher education was influenced by the acquisition of meaningful social capital that occurred
through in-prison education. Connections to faculty members and fellow students made the task of
earning a college degree on campus seem more attainable.

Pertaining to barriers to experiencing a sense of belonging on campus, students who were formerly
incarcerated dealt with culture shock during their transition from prison to on-campus learning;
concerns over being stigmatized and perceived negatively by others; limitations and restrictions
imposed on them by the halfway houses in which many of them lived; and a lack of shared
experience with others on campus. Conversely, formerly incarcerated students found support and a
sense of belonging in the context of the program in which they were involved, which offered them a
sense of family and access to multi-faceted support services. Positive relationships with faculty also
facilitated the cultivation of a sense of belonging among formerly incarcerated students, as did
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instances where they were able to leverage their life experiences in order to educate, inform, and
mentor others on campus. Notably, the program provided various resources and opportunities to
form meaningful connections with others, including other formerly incarcerated students, program
staff, and faculty connected to the program. In this way, social capital acquisition—in the form of
meaningful and supportive relationships fostered through the program—was most instrumental in
facilitating a sense of belonging within their institution of higher education.

Findings also showed that the higher education experiences of formerly incarcerated students had
an overall positive effect on their perceptions of post-graduation opportunities. Through their higher
education experiences, and more specifically through their time in the RISE-UP [a pseudonym]
program, participants expanded their perspective on what they thought possible for themselves and
gained confidence that their goals for the future were attainable. The program facilitated
widespread networking and other opportunities for students, which led them to acquire a great deal
of social capital. This social capital they acquired was most important in shaping their positive
expectations for their post-graduation futures. As formerly incarcerated students are not a
homogenous group, findings differed slightly based on factors such as gender, age, race/ethnicity,
and campus attended.

Findings of the current study show that in higher education spaces formerly incarcerated students
have much to contribute but often face considerable barriers, particularly when it comes to
establishing a sense of belonging. The findings have many important implications and suggest that
by adopting certain policies and practices universities, administration, and faculty could help to
better meet the needs of formerly incarcerated students and thereby increase their chances of
academic, professional, and personal success. Future research should be conducted to further
understand the experiences of diverse groups of formerly incarcerated students situated in various
higher contexts.

Visits as a Catalyst for Prison Program Engagement
Crime & Delinquency, 2024
Alexandra V. Nur

Evidence suggests that visits act as a mechanism to restrain antisocial behavior within prison
settings. However, evidence that visits may promote prosocial behavior, such as program
engagement, is less prevalent. Using a random sample of incarcerated men, the current study uses
multilevel logistic regression models to determine whether the presence and quality of visits during
a period of program enrollment is associated with an increase in the odds of completing the
enrollment period. Results suggest that experiencing a visit during enrollment, especially when visits
involve multiple persons, increases the likelihood of completing the enroliment period. These results
hold even when accounting for prior visitation experiences. Implications of these findings support
widening the availability of visit opportunities and modalities.

From Prisons to Programming: Fostering Self-Efficacy via Virtual Web Design Curricula in Prisons
and Jails

arXiv:2024

Martin Nisser, Raechel Soicher, Marisa Gaetz, Faraz Faruqi, Andrew Fishberg, Joshua Long

Self-efficacy and digital literacy are key predictors to incarcerated people’s success in the modern
workplace. While digitization in correctional facilities is expanding, few templates exist for how to
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design computing curricula that foster self-efficacy and digital literacy in carceral environments. As a
result, formerly incarcerated people face increasing social and professional exclusion post-release.
We report on a 12-week college-accredited web design class, taught virtually and synchronously,
across 5 correctional facilities across the United States. The program brought together men and
women from gender-segregated facilities into one classroom to learn fundamentals in HTML, CSS
and Javascript, and create websites addressing social issues of their choosing. We conducted surveys
with participating students, using dichotomous and open-ended questions, and performed thematic
and quantitative analyses of their responses that suggest students’ increased self-efficacy. Our study
discusses key design choices, needs, and recommendations for furthering computing curricula that
foster self-efficacy and digital literacy in carceral settings.
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